
Dear All, 

  

The Singapore Business Federation (SBF) is pleased to invite your organisation to 

attend the complimentary workshop on “AI Quickstart Program Series: Accelerate 

Your Business Growth with Secure AI”, co-organised with Crayon and Axiom. 

  

Date:                           Tuesday, 5 May 2026 

Time:                           3.00pm to 5.00pm (Registration from 2.30pm) 

Venue:                        SBF Center at Level 6, 160 Robinson Road, Singapore 068914 

  

Discover how AI agents — powered by Microsoft Copilot Studio and Axiom AI Voice 

Agents — can transform daily operations and automate workflows, and the grants 

available. This exclusive workshop is designed to provide participants with actionable 

ideas to identify automation opportunities, reduce manual intervention, and 

leverage AI-enabled solutions to drive greater operational efficiency and business 

resilience. 

  

What To Expect: 

• Explore real-world use cases across customer service, sales, and operations 

• Discover how specialised AI agents — including Voice, Sales, Booking, and 

Operations agents — collaborate seamlessly to handle customer calls 24/7, 

qualify leads, and trigger workflows within your existing Microsoft 365 

environment 

• Gain perspectives on how your SME can leverage up to 50% grant support to 

adopt these solutions at half the cost, reducing manpower dependency and 

boosting productivity from day one 

  

Please REGISTER to secure your complimentary seat and find out more information 

about the workshop. Please note that each business is entitled to a maximum of two 

complimentary seats. If this is not relevant to you, we would appreciate your kind 

assistance in forwarding the invitation to your colleague for consideration. 

  

If you require further clarification, please feel free to contact our representative 

zoey.phay@sbf.org.sg. We look forward to your registration and active participation. 

  

Thank you. 

  

Regards, 

Smart Technologies and Sustainability Division 

Singapore Business Federation 

 

https://forms.office.com/r/fq6c12BJhB
mailto:zoey.phay@sbf.org.sg

